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 “Computer Assisted Learning 
programmes, introduced as part of 
the curriculum in accounting studies, 
have the potential to positively 
impact on academic performance”. 

 
 

McDowall & Jackling  (2006) The Impact of Computer-Assisted Learning on  Academic 
Grades: An Assessment of Students’ Perceptions 

 

“Digital technology has fundamentally 
reshaped the way in which young 
people engage with, and make sense of 
society. Therefore the educational 
establishment has to take on board a 
whole new set of fundamental truths 
about the way in which the 
expectations of these young people 
have changed.”  
 

Lord David Puttman Member of the Irish Government’s Digital Content Task Force 

When technology was used in their 
courses, students were found to: 

◦ perform better,  
◦ have a heightened satisfaction, and 
more fulfilling experiences, and 
◦ engage in more equitable and 
diverse communication  

 

 

 

 

Hutchins H.M (2001) Enhancing the Business Communication Course through WebCT 
Business Communication Quarterly 64:3 September 2001, p.93 

Pedagogical Assumptions 

  Learners learn more effectively and 
efficiently when they are in control of 
the learning pace 
  

  Feedback is a critical part of effective 
learning 
 

  Active involvement leads to more 
effective outcomes than passive 
involvement. 

Who Are The Target Groups? 

  Students with dyslexia and other 
specific learning disorders 

  Students who find the traditional 
lecture setting a barrier to learning 

  Students who lack confidence with 
numbers 
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Why These Groups? 
 
These three categories of students find 

accounting concepts and numeracy 
particularly challenging 

Resulting in lack of student engagement 
and underperformance at exam time 

 
Which can lead to students dropping 

out of the system due to failure, or 
fear of further failure 

The Action Accounting Project  
Action Accounting focuses on untying the 

accountancy knot for these students 
through the use of interactive online 
learning activities. 

The ultimate aim of these activities is to: 
  
◦  deliver module content with student centred 

learning needs as its main focus, and 
◦  make learning accountancy more effective 

for students and subsequently more 
enjoyable 

Specific Outcomes of Action Accounting 

  Will accommodate different learning styles 
 
  Will enhance the student learning experience 
 
  Will improve student retention 
 
  Will increase the variety of learning conduits 

and thus facilitate “non-traditional” students 

Development Group 

 
Cross-Faculty… 
 

Business Faculty 
◦  Alice Luby, Rebecca Maughan, Elaine Mooney, Dan 

Shanahan 

Tourism and Food 
◦  Tony Kiely, Daniel King 

Learning, Teaching & Technology Centre 
◦  Frances Boylan, Fionnghuala Kelly, Pauline Rooney 

Learning Support 
◦  Jennifer McConnell 

Development Group cont’d 

Student Led… 
 
  Business Students 
 
  Not naturally comfortable with numbers 
 
  Dyslexic 
 
  Remote Learners  

Approach taken 

 
Methodologically, the development 

team took an action research 
approach, wherein, incremental 
development of the final product has 
been influenced both by our own 
experiences and by student feedback.  
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Development History To Date… 

  Initial development of ideas (2008) 
 

  Sample software developed (March 2009) 
 

  Student feedback (April 2009) 
  Focus group / observation / questionnaire 

 

  Scenarios developed (November 2009) 
  Pilot testing (December 2009) 

 

  Web based solution (April 2010) 

Initial Feedback 

Student feedback on the broad idea was 
quite positive and viewed to have good 
potential 

 
 

“Wish we had something from 
this at the start” 

“I would use this - it would be very 
helpful when I had some free time” 

“I would definitely access this  
from home” 

“Would rather this than a video showing a lecture that we  
had already attended, because it is us doing the work” 

Technical Feedback 

Some negative feedback on the 
“technology” was encountered 

“Too like a test” 

“Colour scheme was problematic” 

“Size and type of font made 
a big difference” 

“Navigation is tricky” 

Suggestions for Improvement 

Students contributions indicated the need 
for more integration and additional 
activities 

“Would like full questions with some 
balancing stuff and the write up of a 
trial balance” 

“It should have pop ups telling us why it was wrong rather 
than just telling us that is was incorrect” 

“Would be great to see how each 
activity links to the next activity” 

“It would be nice to be able to pick ‘n’ mix  
and choose the bits you don’t follow” 

What Did We Learn 

  We weren’t reaching our target group 
as some struggled with the prototype 
 

  Navigation and presentation is vital 
 

  Need to create the setting/context of 
each online activity more by providing 
the aims and overview of each 
 

  Need to have a number of scenarios 
with more transactions 

What Did We Do? 

So we have now moved to a more 
student friendly web based learning 
set of solutions running on a MySQL 
database which will allow a variety of 
scenarios and activities to be 
generated (www.wedowebsites.com) 
 
 

Intend to make this available within the 
NDLR once completed 
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Potential Beneficiaries 

  Students and Lecturers 

  Disability Officers 
 

  Student Retention Staff 
 

  Student Access Departments  
 

  Learning Teaching and Technology 
Centres 
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