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This presentation describes the use of video feedback to teach communication 
skills to undergraduate students on a Bachelor of Science degree in nursing using 
multimedia. A specialised communication laboratory facilitates a learning 
experience for students through simulation techniques. A non tilt dome camera 
captures the role play through a video capture card which is then streamed to 
other facilities within the campus via a media server running windows media 
encoder. This captured stream can then be viewed by students in order to 
evaluate and improve their interview techniques and role-play on an ongoing 
basis. A hard copy of the session can also be provided to each student by means 
of a DVD. During examinations this room can be further utilised in assessment of 
the students' interview techniques and skills. This is facilitated by employing a 
professional to play a client role.  Evaluation of the student provides a basis for 
assessment while continuous recording provides a record.  

According to Jonassen (1979) the theory of objective self-awareness, states that 
: "…as individuals view themselves on videotape in the same objective manner as 
they would view others, they are motivated to bring the perceived self closer to 
the ideal self". Howells et al (2006) also claim that learning by doing is far 
superior to any other teaching /learning style in relation to communication skills. 
In our experience students are initially daunted by the idea of being filmed and 
watched by their peers but with encouragement and guidance they find this 
teaching strategy mostly enjoyable and a good learning experience. While the 
literature in this area is quite scant, some studies have highlighted similar 
findings to our own anecdotal evidence of the experience (Pinsky and Wipf, 2000, 
Bradley and Postlethwaite,2003).  
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