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This paper describes the piloting in January 2008 of a blended approach to the 
teaching and assessment of an Operations Management module in the school of 
Business and Humanities at Dundalk Institute of Technology. The 76 students 
taking the module are made up of fulltime students, some of which are 
international students for whom English is a second language and lifelong 
learners, all of whom are working in industry. This is the first time in Dundalk 
Institute that lifelong learners and fulltime students have studied a module 
together. This module which had previously been taught face to face was 
redesigned to be almost fully delivered and partially (50%) assessed online. A 
face to face workshop in a computer lab was offered to all students before the 
start of the semester to ensure that all fulltime students and lifelong learners 
were familiar with the Virtual Learning Environment which in this case is Moodle. 
A second workshop was also scheduled mid-term to give students overall 
feedback on their grades and progress and all students will be invited to a final 
workshop during the Study Week before the terminal examination. 
 
Key to the success of the module is the purchase by the students of the core text 
from which all their learning and assessment is drawn. This core text is also 
supported by a range of online student and tutor materials including test banks, 
problems and case studies. The course is delivered using the Moodle platform 
with students accessing all lectures and assessments through the Moodle website. 
Lectures on Usability and Behaviour Observation in e-Learning take place 
asynchronously, and students can choose to download the lectures to a handheld 
device (pda) should they so wish. Expectations about the standard of work to be 
achieved are high with students being asked to complete three pieces of 
assessment each week all of which are individualised and randomised. Although 
learning takes place asynchronously, students must complete the weekly 
assessments linked to specific chapters/topics by the Sunday deadline in order to 
be graded. Feedback from the computer based assessments is received 
immediately by students and feedback on individual weekly problem that each 
student completes, is emailed to each student by the tutors through Moodle. 
Results of the continuous assessment to date indicate high levels of achievement, 
with the quality of answers and work being submitted deemed to be of a higher 
standard than that which would have been achieved in previous years in the face 
to face classroom setting. The use of the Moodle platform allows tutors access to 
information about the time spent by students learning independently and 
provides real evidence of students’ willingness to engage with the materials for 
long and protracted periods of time and also of their ability to problem solve 
independently. Although the module will not be completed until May 2008, 
responses to a feedback survey from the students to date indicate high levels of 
satisfaction with the mode of delivery and assessment with all students valuing in 
particular, the increased levels of feedback available to them throughout the 
module using this mode of delivery and assessment. 
 


