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The use of Portfolios and ePortfolios in HE signifies a potential move towards a 
self-directed, student centred approach to learning and assessment through 
processes such as personal development planning, reflection and negotiation of 
evidence of learning. New and emergent technologies can now provide a diverse 
range of opportunities to represent, store and present different kinds of 
knowledge within a dynamic multimedia environment. Whilst many institutions 
place value upon the concepts underpinning the use of ePortfolios, there has, in 
the past, been reluctance to engage with ePortfolio systems for both technical 
and economic reasons. A key challenge for institutions is the selection of one 
ePortfolio system that can both operate within existing IT infrastructures and at 
the same time be able to support a plethora of different user needs. This paper 
reports upon one institution’s progress towards making this choice. 
 
Currently, the Institute is engaged in reviewing several ePortfolio software 
options for integration within a proprietary Portal system and alongside the 
institutional VLE. The paper will draw from a pilot study involving the use of 
Pebblepad ePortfolio software to support the first year of a Masters programme 
for the professional development of academic staff in Ireland – an MSc in Applied 
eLearning. As well as providing a repository of resources for use as part of their 
research project, it is intended that each ePortfolio will reflect participant progress 
throughout the Programme: a collection of work, selected, reflected upon and 
shared between individuals. Ultimately, the ePortfolio acts as a vehicle for the 
demonstration of continued improvement of professional practice through a 
combination of critical inquiry, professional development, and reflective practice. 
 
At the outset of the programme, from the participants’ perspective, the ePortfolio 
specification needed to be clear and simple, while support needed to include 
regular peer conversation, reviews and feedback. They have expressed a 
preference for exemplars of good practice in ePortfolio development. One 
aspiration of the programme tutors was to encourage participants to make use of 
ePortfolios within their own practice and through building upon evaluation 
feedback from the pilot study to then encourage more widespread adoption of 
ePortfolios across the institution. 
 
The study will combine evaluative feedback from the participants and tutors on 
the MSc programme about their experiences to date, providing issues for further 
reflection and development. In particular it draws upon feedback elicited through 
a focus group session where tutors and participants met to discuss and develop a 
set of evaluation criteria related to what they view as important factors 
determining potential ePortfolio usage and usefulness. Any resulting dichotomies 
will be explored in depth. The session will be of interest to individuals 
contemplating the use of ePortfolios with different user groups. 
 
 


